Message from the
Personal Property Management Team


A good move depends largely on how much you get involved and how well prepared you are when the movers arrive. Keep the Personal Property Office (PPO) informed of any change in orders or other changes that can have an impact on your shipment pickup.  Any changes, especially during summer months, may mean a lengthy delay in getting your move rescheduled. If you have to change a moving date, contact the Personal Property Transportation Office -not the carrier. Should you have any problems with your assigned carrier, those you cannot resolve, call the PPO for assistance.  You or your representative must be home all day when the movers arrive to pack and remove your belongings.  Generally, the carrier will arrive sometime between the hours of  0800 – 0930 and must be able to complete the pickup by 1700 hours, unless you and/or the PPO agree to extend their working hours.  Contact your PPO as soon as possible to make arrangements for the shipment of your HHGs, especially in the summer months.
One of the first phone calls you make upon arrival at your destination should be to the Inbound Personal Property section in your new area.    Even if you have not found a permanent residence, contacting the inbound section will facilitate your move.  A phone call is all it takes to get the ball rolling.  To ensure your move ends on a good note, you should know these key points: 
· CONUS: expect the carrier to begin delivery of your shipment between 0800-1700 hours and complete by 2100 hours, Mon - Fri unless other arrangements have been made between you and the carrier. 

SAUDI ARABIA: expect the carrier to begin delivery of your shipment between 0800-0930 hours and complete by 1630 hours, Sat – Wed unless other arrangements have been made between you, TMO, and agent.

· At the time of delivery the carrier is responsible for the following: 

· Unpack and unwrap all cartons, boxes and crates 

· One time placement of each item or carton in the room you indicate 

· Assemble all furniture & equipment disassembled by movers at origin 

· Remove all packing material from the home 

· Providing you an original and two copies of the 1840/1840R 

Again, should you have any problems during delivery, call the PPO/TMO. When your property arrives into the new area, the local agent who represents your long distance carrier notifies the PPO/TMO.  If you know in advance that you may not be available to take receipt of your property, you must ensure that the PPO/TMO is aware of the individual you have designated as your agent (delegated with a Power of Attorney or written authorization) authorized to receive in your absence. CONUS: We have up to 2 hours to contact you or your agent and arrange for delivery. If the PPO/TMO is unable to reach you within this time period, your property will be placed into Storage-In-Transit (SIT), providing you are authorized storage at Government expense. If SIT is not authorized, storage charges at commercial rates may be incurred which could be very costly to you. SAUDI ARABIA: Your personal property will be stored at TMOs warehouse pending instructions from you to schedule delivery date with our Inbound TMO office.
Careful planning and maintaining open lines of communication is key to a successful move. 
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