Personal Property

 

Your Guide to Successful Moving
The "Guide to Successful Moving" brochure, which you will find here on-line, was developed to help make your move go as smoothly as possible. We have tried to include everything you need to know without overloading you with information.
Peak Season
Definition: Peak Season usually is May through August. Most commands are in competition with other military activities as well as both the commercial market and the corporate market. Most people prefer to move during the summer months. This creates shortages of drivers, packers, helpers as well as trucks and warehouse space. Because of this added competition for service, most van lines are saturated during many of the days, which causes added stress for all. The better we plan and book shipments as far ahead as possible, the better our chances are for success. This allows the carrier to plan and our customers to plan for successful moves. Saudi Arabia is a Hard Lift Area. Upon receipt of orders you need to come to TMO ASAP to arrange for your Permanent Change of Station (PCS) move.  During Peak Season many Personal Property Offices require 30 days from counseling date to set up a shipment for pack and pickup. Saudi Arabia is unique and we require your immediate action in scheduling your pack and pickup dates.  To ensure for your successful move, provide the following to your Personal Property entitlements counselor:

· Alternative pack/pickup dates (just in case the dates you want are not available). 

· Accurate contact phone numbers 

· In route point of contact phone number/address 

· Three copies of orders (Front and Back)

· Two copies of your PASSPORT and VISA

*****DATE CHANGES MAY CAUSE DELAYS*****
Step 1 - Orders
While each division at a PPSO performs a critical function, most of you will only be dealing with a counselor who will explain your entitlements based on your orders. The process begins with your orders because they authorize your entitlements and provide the accounting information needed to fund your move.

Step 2 - Order Processing
Once you complete your briefing and your application, the paperwork is forwarded for consignment (booking) to a specific carrier.

The Quality Division of the PPSO ensures you receive a quality move. They monitor the performance of the moving companies in meeting pickup and delivery dates and in minimizing damage. But even if damage occurs, quality is still an issue, only now it means servicing your claim as quickly as possible.
Moving Day:
· Members or their designated representatives are required to be at the scheduled pickup and delivery addresses from 8 a.m. until 5 p.m.on the days household goods are packed, loaded, or unpacked. 

· If an emergency comes up and the member is forced to change the dates of the pack-out and move, the member or member's representative must contact the Personal Property Office as soon as possible. 

· Be sure to obtain a copy of the GBL from TMO prier to your departure from Eskan Village, KSA and the Household Goods Inventory from the packers before they leave the residence. Insure the inventory reflects the true condition of the property, and be certain everything is listed on the inventory. Review it carefully and keep a copy with other important moving papers. 

· Check the entire house BEFORE releasing the packers to make sure that nothing is left behind which needs to be moved. THE PACKERS ARE NOT REQUIRED TO RETURN TO THE RESIDENCE AFTER THEY HAVE BEEN RELEASED. 
Step 4 - Arrival Checklist
· Members will be given the telephone number of the Transportation Office at their new duty station. They should contact the office as soon as possible upon arrival even though they may not know the delivery address for their household goods. The office should be provided with a phone number where the member or designated representative may be reached. 

· Contact the destination Personal Property Office to arrange for delivery of personal property. 

· Arrange for phone, gas, and electricity to be connected. 

· Before the moving van arrives, clean the hard to reach places in the new residence. 

· Know in advance where to place each piece of furniture. The mover is required to place each piece only one time. 

· 3 Critical Documents at Destination (Inventory, DD Form 1840, DD Form 1840R) 

At time of delivery, the member is entitled to the reassembly of all items that were disassembled by the carrier. In addition, the member is entitled to have all unpacked, with packing materials removed from the residence, unless specifically waived by the member.
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Note: The carrier is not required to return to the residence to pick-up packing material after the member has released the carrier from the unpacking requirement. All damages and missing items discovered at this time MUST be listed on the DD Form1840, and the member should ensure three legible copies of the DD-1840 are received. This is NOT A CLAIM, only a record of loss or damage. Any additional loss or damage discovered after the carrier has completed delivery should be noted on reverse side of document DD Form 1840R.
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